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RULES AND REGULATIONS

32. BILLING

33.

Bills will be rendered and mailed monthly. All bills shall be paid
each month on or before the due date, the regular due date being the
15th of the month. 1In the event the 15th should fall on a Saturday,
Sunday, or legally observed postal holiday, the payment date shall be
the next working day following said days.

All bills may be paid at the office of the Cooperative, at its
regular authorized agencies, or by mail.

Failure to receive a bill does not release the customer from his/her
payment obligation.

All bills paid on or before the due date shown on the bill shall be
payable at the net rate. All bills paid after the payment due date
shown on the bill shall be at the gross rate (the gross rate being 10%
higher). All remittances by mail for the net amount due shall be
postmarked on or before the due date printed on the bill.

Should bills not be paid as set forth above, the Cooperative shall
issue a separate ten (10) day written notice of intent to terminate.
The Cooperative shall not terminate service before twenty-seven (27)
days after the mailing date of the original unpaid bill, in accordance
with 807 KAR 5:006, Section 14(f)(1).

SECURITY LIGHTS

The Cooperative shall furnish, install, own, operate, and maintain
the outdoor lighting equipment (including lamp, luminaire, bracket
attachment, and control device) on an existing pole of the Cooperative,
electrically connected so that the power for operation of the light does
not pass through the meter for the customer's other usage, and at a
location mutually agreeable to both the Cooperative and the customer.

The Cooperative shall perform maintenance on the lighting equipment
at no additional cost to the customer within seventy-two (72) hours
after the customer notifies the Cooperative of the need for maintenance
of the lighting equipment.

The lighting equipment shall remain the property of the Cooperative.
The customer shall protect the lighting equipment from deliberate
damage. The customer shall allow authorized representatives of the
Cooperative to enter upon the customer's premises for maintenance and
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